
I’m 
Angie Bates
Learning & Growing Every Day.



About Me
Hi! I’m Angie. I am a

dedicated Risk Manager

specializing in beauty,

bodywork, and wellness

professionals. 

With a deep passion for

supporting women

entrepreneurs and small

business owners, I help

service providers protect

what they’ve worked so

hard to build.



My Background
With over 20 years of experience in customer service and nearly a decade specializing in commercial
insurance, I have built a reputation for delivering personalized solutions to businesses of all sizes.



Where it started...
May 29, 1985



How It Started

2014 - Single Mom Era



2016: First Apartment as a new mommy

Promoted to Restoration Project Manager 
at All Pro Services  

Met Makayla Adams.  



2018 - Started at Citadel in
commercial insurance  



2022: Met the love of my life



2024 - Started as a Risk Manager



5/2/25 - Married in the D.R. 



What I Love

My family & friends are the best! 

The Beach is my Happy Place

I truly love what I do to help business owners. 

Peace 



My
Strengths
I consider myself an attentive listener
and someone who communicates with
care. I like staying organized and calm,
especially when things get busy or
uncertain. I adapt well to new situations
and try to bring a thoughtful, steady
presence to whatever I’m doing.



Looking Ahead
I want to keep growing in everything I do creatively personally
and professionally. My goal is to keep doing work that feels
meaningful and stay connected to what matters most.



Phone Number Email Address

Who do YOU know?   
Business Coaches & Consultants 

(Beauty, Wellness, Spa, Salon, Esthetics) 

Beauty & Wellness Schools /Instructors 
Certification & Licensing Programs. 

Salon, Suite, & Wellness Studio Owners. 
Bookkeepers & CPAs for Small Wellness/Beauty Businesses. 

Web Designers / Branding Agencies.  
Equipment Suppliers. 

Social media managers for estheticians or PMU artists. 



Thanks for learning a bit about me!

Phone Number
801-610-2754801-610-2754

Email Address
angieb@citadelus.comangieb@citadelus.com

Thank You!


